
Let’s get you connected
Technicolor DWA0120 Router



Welcome

Thanks for choosing Home Telecom as your service 
provider, you’ve made a great choice.

It’s now time to get connected. Don’t worry, it’s quick and 
easy to do and by following the steps in this guide we’ll 

have you connected in no time!

Welcome to Home Telecom!
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What’s required?

The Technicolor
DWA0120 router

Ethernet cable
(the yellow one)

Common filtered 
opening sockets

A

D

The power cableF

G

Ethernet cable
(the red one)

E
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Plug the Ethernet cable with the red connectors into the red port labelled WAN.

Plug the other end of the Ethernet cable into your port 1 on your Openreach modem.
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Connecting to Openreach modem - FTTP
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Connecting to Openreach modem - FTTP



Plug the Ethernet cable with the red connectors into the red port labelled WAN.

Plug the other end of the Ethernet cable into your port 1 on your Openreach modem.

1

2

5

      

Connecting to Openreach modem - G.Fast
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Connecting to Openreach modem - G.Fast



Connecting wirelessly

When prompted for the password, input the wireless key into your chosen device and connect.

Find your routers Network name / SSID and wireless key (located on the sticker on the base of your router)

Search for available wireless networks on your chosen device and select the one that matches the Network 
Name / SSID
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Connecting wirelessly

321

TG588

SN:     CPYYWWPPXXX

SN:     CPYYWWPPXXX

MAC:     AAABCCCDDEEE

ACCESS KEY:   A1B2C3D4

wireless user codes

Network Name: ABCDEFGHIJK

1234-5678

Wireless Key: 1234A5678910
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Connecting via cable

Connect one end of the Ethernet cable (the one with the yellow ends) to one of the yellow ports in the 
back of your router

Then connect the other end of this cable into the Ethernet Port on your chosen device (e.g. Desktop PC)
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Connecting via cable

2

1
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Managing your account

Ok, so now you’re connected - great! We’ll send 
you a monthly bill and take care of your payment 

automtically by direct debit, it’s that easy.

Of course you might want to check your bill or access older 
ones and that’s easy too. Simply our website then press Help 

& Support at the top:

Hometelecom.co.uk

11



Bundles & Deals

TV Deals
We’ve partnered with Sky and NOW 
TV to bring you over 350 channels 

and over 300+ movie box sets!

Recommend
Recommend a friend and you’ll 

both recieve a £15 Amazon 
voucher on us. Easy!

Fibre Broadband
Get superfast fibre broadband and 
enjoy download speeds of Average 

speeds of 67Mbps with a totally 
unlimited usage allowance!
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© 2019 Home Telecom Ltd. Global House, 60b Queen Street, Horsham, West Sussex, RH13 5AD

Call our UK Team
01403 216133

Drop us a Tweet
@hometelecomcare

Visit us online
Hometelecom.co.uk

Like on Facebook
@hometelecomuk

Sometimes you just need a little extra help. Don’t worry, we’re here 
when you need us and we’ve made getting in touch so easy...


